Patient-Centered Medical Home

BASSETT FAMILY PRACTICE
324 T B Stanley Hwy, Bassett, VA 24055
276.629.1076
Monday - Friday
7:00 a.m. - 7:00 p.m.

www.healthycommunitymhc.org

A Patient Centered Medical Home (PCMH) is not a building, house or hospital, but rather an approach to
providing comprehensive healthcare. We'll strive to make it easy and comfortable to get the care you need.

At Bassett Family Practice,
it's all about you!
Your provider leads a team that
takes collective responsibility for
your care. Providing the best
possible care to every
patient is our primary goal.
The only way we can
meet this goal is
if you and your
provider work
together.

MedAssist
MedAssist helps eligible, low-income and
uninsured patients gain access to low-cost or
free prescription medication. Our goal is to
assist eligible people in maintaining their health
and prevent worsening of their conditions by
providing access to medications deemed
necessary by their physicians and other health
care providers.

Behavioral Health Counseling
Counseling that offers assistance when habits,
behaviors, worry, or emotional concerns are
interfering negatively with a person's daily life
or overall health. Your behavioral health
provider will work with you (or your child) to
help you meet your medical goals.

Insurance Assistance &
Affordable Care Act

Patient Portal
Secure, web-based system that allows you
to access to your health information online
and includes communicating with your
provider, scheduling appointments,
viewing lab results, medications and more.

We welcome all insurances, including Medicare
and Medicare. Patients may also apply for a
sliding fee scale based on household income.
We have Certified Application Counselors
(CAC's) and a Medicaid/FAMIS advocate to assist
patients and consumers with enrollment and
understanding in Virginia Medicaid and private
insurance through the ACA.

Thank you for choosing Bassett Family Practice.

Patient-Centered
Medical Home
Joint Principles of the Patient-Centered Medical Home
Personal Provider - Each patient has an ongoing relationship with a personal provider
trained to provide first contact and continuous, comprehensive care. Your personal provider
leads a team of individuals who collectively take responsibility for your care.
Whole Person Orientation - Your personal provider is responsible for providing all your
healthcare needs or taking responsibility for appropriately arranging care with other qualified
professionals. This includes care for all stages of life: acute care, chronic care, preventive care
and end of life care.
Care is Coordinated - Your provider and healthcare team will coordinate your care with other
elements of the healthcare system, such as subspecialty care, hospitals, home health agencies
and nursing homes.
Quality and Safety - By centralizing your care in one place, the potential for errors is
minimized. This allows more focus on you and enhanced quality of care.
Enhanced Access to Care - Same day scheduling, extended hours and options for
communication between patients, their providers and practice staff, makes it easier and faster
to get the care you need.

Provider Name
As your personal provider, my responsibilities are: to explaining diseases, treatment,
and results in an easy-to-understand way; listening to your feelings and questions, which
help us make decisions about your care; keeping your treatments, discussions and records
confidential; providing same day appointments when possible; providing instructions on
how to meet your healthcare needs; sending you to trusted specialist when necessary; and
ending every visit making sure you have clear instructions about expectations, treatments,
goals and future plans.

As our patient, your responsibilities are: asking questions; sharing your feelings and
taking an active part in your care. Being honest about your history, symptoms, and other
important information, including any changes in your health and well-being; taking your
medication as directed; informing us whenever there is a problem with the medication you
are taking or if there have been medications added or changed by a specialist or
hospitalist; making healthy decisions about your daily habits and lifestyle; keeping your
scheduled appointments or rescheduling in advance; calling our office first with your
health concerns, unless it is an emergency (call 911 for emergencies); being sure you leave
our office with a clear understanding of our expectations, treatment goals and future
plans.

